
 
 
 
 

About this questionnaire 
 

The purpose of this questionnaire is to get any additional feedback 
or comments about the website 
 
We will use this information to try to ensure that Oh That’s You 
website meets the needs of the people who will be using it. 
 
All the information you provide is confidential. Your name is not 
stored with this questionnaire, and the information you provide will 
not be used for any other purpose. 

  
  
 
 About you 
  

1. Age (select one): 
 

 Under 18 

 18-25 

 26-35 

 36-45 

 46-55 

 Over 55 

 
2. How often do you use the Internet? (Select one): 
 

 At least five times each week 

 About once each week 

 About once each month 

 Less often than monthly 

 Never 

 

 

Questionnaire 



 About Oh That’s You website 
 

For each statement, please circle a number to indicate the level of which you agree with 
each statement on a scale of 1 to 7 (1 = strongly disagree, 7 = strongly agree). 
 
 
 
1. The homepage’s content makes me want to explore the site further. 
 

1 2          3 4 5 6 7 
 
2. The homepage effectively communicates what the site is about, what information it 

contains and what activities can be done there. 
 

1 2          3 4 5 6 7 
 

3. Information is written in a style that suits me. 
 

1 2          3 4 5 6 7 
 
4. The homepage has the right amount of information. 
 

1 2          3 4 5 6 7 
 
5. The information is relevant. 
 

1 2          3 4 5 6 7 
 
6. The site is well suited to first-time visitors. 
 

1 2          3 4 5 6 7 
 
7. The site is well suited to repeat visitors. 
 

1 2          3 4 5 6 7 
 
8. The site has a clear purpose. 
 

1 2          3 4 5 6 7 
 
9. It is clear where I should start. 

 
1 2          3 4 5 6 7 
 

 



10. If there were three things you could change in this stage that Oh That’s You website is 
currently in, what would they be? 
 
(i)  
______________________________________________________________________
______________________________________________________________________ 
 
(ii)  
______________________________________________________________________
______________________________________________________________________ 
 
(iii) 
______________________________________________________________________
______________________________________________________________________ 

 
11. Do you have any comments or suggestions? 

______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________ 

 
 
 
 
 

                     
 
 
 

 
 
 


